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Abstract

The objectives of this study were to 1) public satisfaction with dental clinic service, 2) the
quality of dental clinic services, and 3) the relationship between personal factors, including
gender, age, education level, occupation, income, number of times of service use, quality of dental
clinic services, and satisfaction of people receiving dental clinic services. The conceptual
framework was applied satisfaction theory of Morse's. The study methodology was quantitative
research. population of 2,661 people, a sample of 196 people was determined based on Cochran's
formula, using convenience sampling. The tool for the research was a questionnaire. Statistics
used for the data analysis include percentage, mean and standard deviation, chi-square test,
Pearson correlation coefficients, and Spearman rank. The results of the study found that 1) the
average level of satisfaction among people receiving services at the dental clinic is high, 2) the
average quality of dental clinic services is at a high level, and 3) gender, age, occupation, and the
number of visits to the dental clinic are not associated with the satisfaction of individuals
receiving dental clinic services. However, educational level and the quality of dental clinic
services are positively correlated with the satisfaction of individuals receiving dental clinic

services, with statistical significance at the .01 level.
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